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The manuals for our coffee machine kit and control panel DIY kit are only available for customers who have 

purchased the kits. To access these manual files, you’ll have to login to our website and find it in your order 

history. If you probably didn't create an account when you purchased the kit. But that's okay because your order 

history is associated with the email address that you placed the order with.  

 

Here is how to create an account and to access your order history: 

 

1) Please click the “Log In” tab on the top banner on our webpage. It will take you to the login page on our 

website.  

 
 

2) On the right side, in the Returning Customers box, click on "Forgot your password?".  

 
 

 

3) Enter the email address that you placed the order with and click "Submit". Using a different email address 

won’t work.  

 
 

https://www.auberins.com/index.php?main_page=login
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4) Then an auto-generated temporary password will be sent to your email. You might want to check your spam 

folder if you don't receive it after a few minutes or can't find it in your inbox.  

 

5) Use the temporary password to login. Please remember to change the temporary password.  

 

6) You can then go to your account and view your previous orders, and click the order for the coffee machine kit 

to view the details. The manual is available for download within 6 months of your purchasing date and for 10 

times.  

 
 

 

7) Click the Download button to download the zip file. If you click on download button but the file won’t be 

downloaded, please try a different browser (e.g., Chrome browser should work without any issues).    

 
 

 

Please contact us if you still have trouble in creating an account or downloading the file.  

 

(End)  
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